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* This form can be completed at any stage of our cooperation.

1. Client Information \

Full Name: Wisidagamage Anushka Randeera Silva

Country / City: Sri Lanka

Service used: [0 German Language Training [J visaConsulting ~ [] Career Pathway T4 Document Support
Date: 10/05/2026

2. Please answer the following questions \

1. How did you first hear about MALIROSA?

O Recommendation T4 Social Media [ Website [ Friend / Family [ Other:
2. How would you rate your first impression of MALIROSA?
Y2 Excellent O Very Good 0 Good O Good O Fair
3. How clearly did MALIROSA explain the process and your options?
¥ Very clearly (0 Clearly O Clearly [0 Mostly clear [J Not fully clear
4. How would you rate the communication with MALIROSA so far?
T8 Excellent [ Very Good O Good .0 Good O Fair
5. Did you feel treated honestly and respectfully? B Yes [0 Mostly O No
6. How helpful has the support been so far? ﬂ Extremely helpful (] Very helpful [ Not helpful

7. What do you like most about working with MALIROSA?
The team is very friendly and respectful. | felt like my needs were genuinely heard and addressed with a lot of care.”

8. What could MALIROSA improve?

Everything is great, but | think you can improve your social media presence. It would be better if you could be more active and visible on social .”
media platforms to reach more people

9. Would you recommend MALIROSA to others? X VYes, definitely O Yes O Maybe O No

10. Please write a short reference statement we may show to future clients:
MALIROSA provides an outstanding service with great professionalism and clear communication. Their team is very supportive and honest. | highl
recommend them to anyone looking for a reliable partner, and | look forward to seeing their brand grow even more on social media

3. Permission to Use Feedback \

| agree that MALIROSA may use my feedback for website, brochure, social media, and client information purposes.

4

B with my full name (O with first name only O Anonymous [ Internal use only
S ———— 440_,_ ———
Client Name: Wisidagamage Anushka Randeera Silva Signature:

Date: 10/05/2026

. f VR RAILBIVESS, | ¥y you for your valuable feedback and for being part of the MALIROSA journey. ——————— o>
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